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Introduction

• Global Staffing Crisis

• Root Causes

• Profound Implications

• Strategic C-Suite Response Required

• Crafting Sustainable Solutions

• Exploring Global Strategies

• Innovation and Technology

• Importance of Global Collaboration

• Explore Current Landscape
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Current Workforce Landscape

• Global Staffing Shortfall

• Impact on Healthcare Delivery

• Impact on Healthcare Delivery

• 2024 Staffing Gaps

• Root Causes

• Geographic Disparities

• Pandemic Effects

• Need for Multi-Faceted Strategies

• Data-Driven Leadership

• Examining Operational Impacts
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Impact on Hospital Operations

• Quality of Patient Care

• Longer Wait Times

• Increased Staff Pressure

• Rising Operational Costs

• Use of Temporary Staff

• Morale and Productivity

• Departmental Closures

• Need for Strategic Planning

• Proactive Addressing of Issues

• C-suite Role in Mitigation
Photo by iStock

4© 2024 The Healthcare Executive



Strategic Importance of C-Suite Involvement

• Beyond General Management

• Comprehensive Strategy Deployment

• Impact on Outcomes

• Proactivity and Adaptation

• Cultural Influence

• Cross-Departmental Integration

• Advocacy and Leadership

• Policy Influence

• Data-Driven Decisions

• Visionary Leadership Photo by iStock
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Overview of Modern Recruitment Techniques

• Technology Integration

• Social Media Utilization

• Virtual Engagement

• Gamification

• Enhanced Referral Programs 

• Personalized Recruitment

• Predictive Analytics

• Diversity and Inclusivity

• International Recruitment

• Efficiency and Attraction
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Leveraging Employee Value Propositions (EVP) in Recruitment

• Definition on EVP

• Importance in Healthcare

• Addressing Employee Needs

• Cultural Alignment

• Enhancing Attraction

• Integration in Recruitment

• Building Employer Brand

• Ongoing Relevance

• Authenticity Through Testimonials

• Continuous Engagement
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• Cornerstone of Workforce Development

• Programs Offered

• Beyond Clinical Roles

• Hands-on Experience

• Cultivation of Talent

• Benefits of Educational Institutions 

• Feedback Loop

• Regular Collaboration

• Case Examples of Success

• International Expansion
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Technology in Recruitment

• Artificial Intelligence

• Virtual and Augmented Reality

• Automated Communication Tools

• Data Analytics

• Social Media Engagement

• Mobile Recruiting Applications

• Blockchain Technology

• Keeping Pace with Technology

• Strategic Technology Integration
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Enhancing Workplace Culture

• Direct Correlation

• Impact on Employee Experience 

• Benefits of Positive Culture

• Leadership Role

• Attraction of Top Talent

• Addressing Workforce Diversity

• Feedback Mechanisms

• Inclusivity

• Recognition and Celebration

• Continuous Improvement
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Employee Engagement Techniques

• Definition and Importance

• Productivity and Retention

• Engagement in Healthcare

• Handling Stress

• Transparent Communication

• Feedback and Insights

• Professional Development

• Recognition and Rewards

• Leadership Support

• Continuous Engagement Focus   
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Benefits and Compensation Strategies

• Attraction and Retention

• Beyond Basic Health Insurance

• Support for High-Stress Jobs

• Competitive Retirement and Financial Incentives

• Continuous Learning Opportunities

• Tailored to Demographics Needs

• Family-Friendly Benefits

• Effective Communication

• Responsive to Feedback

• Strategic Investment
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Career Development and Advancement

• Essential for Retention

• Mitigates Stagnation

• Importance in Healthcare

• Internal Talent Development

• Mutual Benefit

• Flexible Careers Ladders

• Mentoring Programs

• Regular Development Discussions

• Clear Communication and Accessibility 

• Strategic Investment
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Continuous Professional Development

• Definition of CPD

• Essential in Healthcare

• Key Benefits

• Enhances Job Satisfaction

• Boosts Organizational Reputation

• Diverse Delivery Methods

• Tailored Activities

• Feedback Integration

• Leadership Involvement

• Operational Impact
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Leadership Development for Mid-Level Managers

• Leadership Role

• Leadership Pipeline

• Continuity and Knowledge Retention

• Focus Areas for Development

• Early Identification of Leaders

• Motivation and Strengthening Leadership

• Practical Experience Opportunities

• Feedback and Coaching

• C-suite Engagement

• Future-Proofing the Organization
Photo by iStock

15© 2024 The Healthcare Executive



Succession Planning 

• Definition of Succession Planning

• Essential in Healthcare

• Continuity of Care

• Identifying Critical Roles

• Assessing and Identifying Talent

• Developing Future Leaders

• Ongoing Plan Reviews

• Leader Involvement

• Transparency in Planning

• Strategic Advantage
Photo by iStock

16© 2024 The Healthcare Executive



Innovative Training Methods

• Keeping Pace with Advancements 

• Simulations

• E-Learning Platforms

• Continuous and Updated Learning

• Blending Learning Techniques

• Virtual Reality (VR)

• Mobile Learning Application

• Gaming Elements

• Feedback Mechanisms

• Adapting to Technological Advances
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Crisis Management Leadership

• Setting the Tone

• Swift and Informed Decisions

• Logistical and Emotional Leadership

• Visibility and Communication

• Data-Driven Decisions

• Crisis Communication Strategy

• Crisis Training 

• Collaborative Relationship

• Post-Crisis Evaluations

• Impact on Organizational Resilience 
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Managing Burnout and Employee Wellbeing

• Definition of Burnout

• Impact on Healthcare Professionals

• Symptoms of Burnout

• Rising Prevalence

• Beyond Individual Wellness

• Comprehensive Wellness Programs

• Supportive Work Environment

• Regular Workload Assessments

• Access to Mental Health Resources

• Proactive Leadership Role
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Adapting to Regulatory Changes 

• Highly Regulated Industry 

• Key Areas Affected

• C-suite Responsibility

• Adaptation Strategies

• Continuous Monitoring

• Effective Communication

• Financial Considerations

• Competitive Advantage

• Staffing Training and Updates

• Enhancing Organizational Resilience and Reputation
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Technology Adoption in Crisis Management

• Enhancing Crisis Management

• Real-Time Communication

• Rapid Data Analysis

• Telehealth Capabilities

• Mobile Health Applications

• Support for Logistical Operations

• Cybersecurity Investments

• Staff Training on Technology Use

• Continuous Technology Evaluation

• Strategic Technology Integration 
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Financial Planning For Workforce Initiatives 

• Strategic Financial Planning

• Investment in Future Success

• Balancing Financial Impacts

• Funding Innovative Programs

• Flexibility and Adaptability

• Collaborative Budgeting

• Exploring External Funding

• Transparency and Trust

• Ongoing Financial Review Photo by iStock
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Analyzing the ROI on Workforce Management

• Defining ROI Measurement 

• Key Metrics

• Benefits Quantification

• Holistic Evaluation

• Comprehensive Approach

• Utilization of Data Analytics

• Comparative Analysis

• Communication of Results

• Regular ROI Reviews

• Data-Driven Decision Making
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Operational Efficiency Through Workforce Management

• Role in Operational Efficiency 

• Immediate Benefits

• Impact on Patient Care and Costs

• Technology Integration

• Streamlining Administrative Processes

• Employee Empowerment through Training

• Monitoring with KPIs

• Best Practices Sharing

• Continuous Improvement by Feedback

• Cornerstone of High Standards
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Preparing for Future Workforce Trends

• Integration of Technology

• Multidisciplinary Teams

• Rising Importance of Telemedicine

• Need for Continuous Learning 

• Anticipating Legislative Changes

• Collaboration with Educational Institutions 

• Strategic Planning

• Leadership and Proactivity

• Preparation for Future Professionals

• Determining Success 
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Innovation in Healthcare Staffing Solutions

• Strategic Asset

• Improved Outcomes

• Inclusive Recruitment and Retention

• Cultural Competence Training 

• Valuing Diversity in the Workplace 

• Diverse Leadership

• Community Partnerships

• Ongoing Strategy Assessment

• Measuring Progress

• Commitment to Excellence
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Enhancing Workforce Diversity

• Strategic Asset

• Improved Outcomes

• Inclusive Recruitment and Retention

• Cultural Competence Training 

• Valuing Diversity in the Workplace

• Diverse Leadership

• Community Partnerships

• Ongoing Strategy Assessment

• Measuring Progress

• Commitment to Excellence
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Leveraging Technology in Workforce Management

• Transformation Through Technology

• Reducing Administrative Burdens

• Automation of Routine Tasks

• Enhancing Communication 

• Monitoring Staff Performance

• Mobile Accessibility

• Secure Cloud Systems

• Training for Technology Use

• Openness to Emerging Technologies

• Positioning as a Forward-Thinking Employer
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Creating a Culture of Innovation

• Fundamental Role of Innovation

• Leadership-Driven Culture

• Encouraging Staff Contributions

• Rewarding Innovation

• Resource Allocation for Innovation

• Cross-Departmental Collaboration

• Innovative Training Programs

• Minimizing Bureaucracy

• Feedback Mechanisms

• Enhancing Adaptability and Service
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Strategic Workforce Planning 

• Definition of Strategic Workforce Planning

• Importance in Healthcare

• Analysis and Anticipation

• Influence of External Factors

• Cost Management and Optimization

• Focus on Internal Talent Development 

• Need for Flexibility

• Collaboration with Institutions

• Alignment with Organizational Goals

• Competitive Advantage 
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Enhancing Employee Benefits

• Evolving Landscape

• Attraction and Retention

• Beyond Traditional Benefits

• Demand for Flexibility and Telehealth

• Continuous Adaptation 

• Employee Engagement

• Partnership Opportunities

• Transparent Communication

• Innovative Benefits for Healthcare Professionals

• Goal of Benefits Enhancement
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Improving Work-Life Balance

• Challenging Sector for Balance

• Importance of Balance

• Flexible Scheduling 

• Efficiency Tools and Training 

• Mental Health Support

• Encouraging Time Off

• Family-Friendly Policies

• Culture of Respect for Personal Time

• Feedback loops

• Attracting Talent with Balance
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Sustainable Healthcare Practices 

• Broad Definition of Sustainability 

• Three Pillars of Sustainability

• Workforce Management

• Environmental Practices

• Economic Efficiency

• Community Engagement

• Adaptability to Changes

• Education on Sustainability

• Ongoing Strategy Evaluation

• Long-Term Commitment
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Employee Development Programs

• Cornerstone of Excellence

• Continuous Learning Opportunities

• Diverse Program Offerings

• Role of Technology

• Soft Skills Development

• Partnerships for Certification

• Mentorship Programs

• Feedback and Refinement

• Recognition and Rewards

• Impact on Patient Care
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Integrating Wellness into Daily Operations

• Essential Wellness Programs

• Creating a Supportive Environment

• Wellness Initiatives

• Regular Workshops

• Flexible Scheduling 

• Confidential Counseling

• Staff Engagement

• Assessing Impact

• Improving Health and Productivity 

• Enhanced Workforce Engagement 
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Agile Management Practices

• Relevance of Agile Practices

• Core Principles

• Team Organization

• Agile Routines 

• Culture of Transparency

• Cross-Functional Collaboration

• Essential Training 

• Monitoring Effectiveness

• Adaptability to Changes

• Enhancing Efficiency and Innovation
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Enhancing Employee Engagement

• Cultivate Innovation

• Lead Commitment

• Challenge Status Quo

• Reward Creativity

• Foster Collaboration

• Enable Empowerment

• Build Partnerships 

• Sparks Creativity

• Share Successes

• Attract Talent
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Fostering A Culture of Innovation

• Beyond Technology

• Leadership Commitment

• Encouraging Risk-Taking

• Performance Metrics

• Collaborative Spaces

• Empowerment Through Training

• Strategic Partnerships

• Innovation Challenges

• Documenting and Sharing Innovations

• Attracting Top Talent
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Leveraging Data for Strategic Decision Making

• Data-Driven Decision Making

• Advanced Analytics Tools

• Real-Time Data Access

• Comprehensive Data Integration

• Effective Data Utilization

• Prioritization Data Security

• Updated Data Management

• Future-Focused Preparation
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Comprehensive Risk Management

• Essential for Patient Safety 

• Protects Staff

• Ensures Organizational Sustainability

• Addresses Medical Errors

• Ensures Workplace Safety

• Maintains Regulatory Compliance

• Proactively Identify High-Risk Areas

• Implements Targeted Interventions

• Provides Staff Training and Education

• Monitors Effectiveness through Audits
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Enhancing Patient Care Through Workforce Management

• Direct Patient Impact

• Skill-Aligned Staffing 

• Dynamic Staffing Adjustment

• Continuous Professional Development

• Satisfaction Equals Care

• Enhanced Collaboration Models

• Actionable Feedback Loop

• Leadership Skills Development

• Diverse Workforce Benefits

• Commitment to Excellence
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Building Community Partnerships

• Extended Reach Impact

• Resource-Rich Collaborations

• Tailored Education Programs 

• Addressing Social Determinants 

• Wellness Program Engagement

• Joint Health Initiatives 

• Community Feedback Insights

• Trust and Support Boost

• Financial Support Opportunities

• Strengthened Health Ecosystem
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Enhancing Leadership Capabilities

• Imperative Leadership Role

• Effective Change Navigation

• Comprehensive Training Programs

• Mentorship and Experience

• Emphasis on Emotional Intelligence

• Inspirational Leadership Culture 

• Inclusive Decision Making 

• Continuous  Improvement  Focus

• Recognition of Leadership Excellence

• Preparedness for Sector Demands Photo by iStock
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Integrating Ethical Considerations

• Core Ethical Guidance 

• Clear Policy Implementation

• Comprehensive Staff Training

• Open Reporting Environment 

• Diverse Ethical Committees

• Patient Advocacy Focus

• Adaptation to Technological

• External Engagement Benefits 

• Transparency Builds Trust

• Integrity Safeguarding Focus
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Technology Optimization for Patient Outcomes

• Transformative Technological Force

• Comprehensive Electronic Records

• Reach-Extending Telemedicine Platforms

• Al-Powered Diagnostic Precision

• Data-Driven Treatment Monitoring

• Patient-Enhancing Robotic Surgery

• Precision- Centered Technology Implementations

• Staff Competence Assurance
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Systemic Health Improvements

• Foundational System Enhancements 

• Streamlined Policy Reforms

• State-of-the-Art Facilities Investment

• Updated Clinical Guidelines

• Holistic Cross-Sector Collaboration

• Preventive Care Emphasis

• Comprehensive Workforce Training

• Data-Driven Decision-Making

• Impact Monitoring Mechanisms

• Innovation and Collaboration Commitment
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Adapting to Global Health Trends

• Adaptive Strategy Adoption

• Trend Anticipation Preparedness

• Service Expansion Strategies

• Flexibility and Responsiveness

• International Collaboration Benefits

• Diverse Health Issue Training 

• Sustainable Health Practices 

• Digital Health Platform Utilization

• Vigilance and Proactivity

• Relevance and Preparedness Focus
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Instructions for Q&A Session
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•Preparation for Q&A: Ensure you have reviewed 
key points from the presentation to prepare for 
potential questions

•Participation Guidelines: Participants are 
encouraged to ask questions that are clear and 
concise to facilitate effective answers and 
discussion

•Submitting Questions: Questions can be 
submitted through the webinar platform’s chat 
feature or, if live, raised by hand during Q&A 
segment.



Questions and Answers

•Moderation: A moderator will facilitate the 
session, selecting questions that reflect 
common interests or critical insights 

• Time Management: Each questions will be 
allocated a specific amount of time to ensure as 
many questions as possible are addressed
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Questions and Answers

1. What are the main factors contributing to the 
global crisis in healthcare?

Answer:   The global staffing crisis in healthcare is 
primarily due to an aging workforce, increasing 
demand for healthcare services, and insufficient 
numbers of new professionals entering the field. 
These factors collectively strain healthcare 
systems, impacting the quality of patient care and 
the operational efficiency of healthcare institutions.
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Questions and Answers

2. How does the current deficit in healthcare 
staffing affect patient care and service delivery?

Answer:    The shortfall of approximately 5 million 
workers worldwide in healthcare leads to delayed 
treatments, increased patient wait times, and 
strained healthcare workers. This deficit 
exacerbates issues in service delivery, particularly 
in nursing, home healthcare, and primary care, 
severely impacting patient care quality. Photo by iStock
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Questions and Answers

3. What operational challenges do hospitals face 
due to inadequate staffing?

Answer:   Inadequate staffing levels in hospitals 
lead to longer patient wait times, increased rates of 
medical errors, higher incidences of staff burnout, 
and higher turnover rates. These challenges not only 
affect patient satisfaction but also increase 
operational costs significantly.
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Questions and Answers

4. What is the role of C-suite executives in 
healthcare workforce management?

Answer:    C-suite executives in healthcare are 
responsible for being strategic architects of the 
workforce, ensuring that staffing aligns with overall 
business objectives. Their involvement is crucial for 
effective workforce management, which directly 
correlates with improved patient outcomes and 
operational efficiency. Photo by iStock
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Questions and Answers

5. Can you list some modern recruitment 
strategies being employed in leading hospitals 
today?

Answer:  Leading hospitals are employing modern 
recruitment strategies such as using AI-driven tools 
for efficient candidate screening, leveraging social 
media platforms for broader reach, hosting virtual job 
fairs, utilizing gamification in recruitment processes, 
and enhancing employee referral programs. Photo by iStock
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Questions and Answers

6. What is an Employee Value Proposition (EVP) 
and its role in recruitment?

Answer:    An Employee Value Proposition (EVP) is a 
unique set of benefits an employee receives in 
return for their skills, which is imperative in 
attracting and retaining top talent. A strong EVP 
effectively communicates the values and culture of 
an organization, making it more attractive to 
potential candidates. Photo by iStock
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Questions and Answers

7. How do educational partnerships benefit 
healthcare organizations and institutions?

Answer:    Partnerships between healthcare 
organizations and educational institutions create a 
pipeline of talent ready to enter the healthcare field. 
These partnerships offer hands-on experience through 
internships and residencies, essential for preparing 
students for real-world healthcare challenges, and help 
healthcare organizations identify and cultivate top talent 
early.
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Questions and Answers

8. What technology platforms are currently used 
in healthcare recruitment?

Answer:  Technology platforms such as LinkedIn, 
Indeed, and specialized healthcare job portals are 
widely used. AI for candidate screening, VR/AR for 
virtual tours and job simulations, automated 
communication tools for candidate engagement, 
and data analytics for predictive recruitment are 
integral to modern healthcare recruitment. Photo by iStock
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Questions and Answers

9. How does a positive workplace culture 
influence staff retention rates in healthcare?

Answer:  A positive workplace culture directly 
correlates with higher retention rates by creating an 
environment where employees feel valued and 
supported. This culture reduces turnover, increases 
productivity, and attracts top talent, ultimately 
enhancing patient care quality.
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Questions and Answers

10. What significance does employee engagement 
hold in healthcare settings?

Answer:  Employee engagement in healthcare is 
essential  as it influences productivity, patient 
interactions, and workplace atmosphere. Engaged 
employees are more likely to stay with the organization, 
reducing turnover and associated costs. High 
engagement levels in healthcare settings are essential 
for maintaining high standards of patient care. Photo by iStock
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Essential Takeaways for Workforce Dynamics

• Comprehensive Workforce Strategies

• Foundational Advancements: Leadership, 
Innovation, Technology

• Ethical and Systemic integrity Maintenance

• Global Trends Adaptation and Wellness 
Integration

• Data-Driven Decision-Making Vitality

• Community Partnerships and Preventive Care 
Focus

• Holistic Implementation Approach
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Additional Resources

American Hospital Association. (2022). Workforce shortage and the impact on patient care. American Hospital Association. Hospital Workforce 
Shortage Crisis Demands Immediate Action | AHA

American Hospital Association. (2022, June 21). Strengthening health care workforce: Strategies for now, near, and far. AHA. 
https://www.aha.org/guidesreports/2022-06-21-strengthening-health-care-workforce-strategies-now-near-and-far

Endalamaw, A., Khatri, R. B., Erku, D., Zewdie, A., Wolka, E., Nigatu, F., & Assefa, Y. (2024). Barriers and strategies for primary health care workforce 
development: Synthesis of evidence. BMC Primary Care, 25(99), Article 23361. https://doi.org/10.1186/s12875-024-02336-1
Becker's Hospital Review. (n.d.). The workforce strategy imperative: How to ensure your largest expense is also your greatest asset. Retrieved May 3, 
2024, from https://www.beckershospitalreview.com/strategy/the-workforce-strategy-imperative-how-to-ensure-your-largest-expense-is-also-your-
greatest-asset.html

Forbes Human Resources Council. (2023, September 5). 3 tips for reshaping healthcare workforce solutions. Forbes. 
https://www.forbes.com/sites/forbeshumanresourcescouncil/2023/09/05/3-tips-for-reshaping-healthcare-workforce-solutions/?sh=454b47a859cd

Health Resources and Services Administration. (2022). HHS health workforce report to Congress. U.S. Department of Health & Human Services. 
https://bhw.hrsa.gov/sites/default/files/bureau-health-workforce/about-us/reports-to-congress/hhs-health-workforce-report-to-congress-
2022.pdf

KPMG. (2022). Health workforce strategy. KPMG International. https://assets.kpmg.com/content/dam/kpmg/ca/pdf/2022/12/health-workforce-
strategy-en.pdf
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Networking and Professional Development Opportunities

• Join Healthcare Management Associations

• Workforce Advocacy Groups

• Structured Learning Opportunities

• Explore Webinars and Online Classes

• Attend Workshops and Conferences
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Contact Information

Greg Wahlstrom, MBA, HCM

President and Chief Executive Officer

The Healthcare Executive

info@thehealthcareexecutive.net 

https://www.TheHealthcareExecutive.net  

https://www.linkedin.com/in/gregwahlstrom/

Availability for Further Inquiries

Office Hours: M - F 9 a.m. – 5 p.m. CST

Preferred Contact Method: Email
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Closing Remarks

• Appreciation and Thanks

• Acknowledgements 

• Team

• Special Thanks 

• Credits for Information and Resources
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